
 
I. GENERAL INFORMATION 

1. Organization/ 
Company Name 

 
 

2. Brief description of type of services provided by organization/ company 
 
 
 
 
 
 
3. Name of the contact person and role/ position in the organization 
 
 
 
 
 
 
4. Contact details  
(Please provide an address, e-mail, phone and website) 
 
 
 
 
 
 
 
 
II. COMMODITY TYPES – NST/R (This list can be referred to in completing the 
questionnaire) 

NST/R 
Code Commodity Group 

0 Agricultural products 
1 Foodstuffs 
2 Solid mineral fuels 
3 Crude oil 
4 Ores, metal waste 
5 Metal products 
6 Building minerals & material 
7 Fertilizers 
8 Chemicals 
9 Machinery & other manufacturing 

10 Petroleum products 
 
 
 
 
 
 
 
 
 
 
 



II. DEFINING THE COUNTRIES OF INTEREST INVOLVED IN YOUR TRANSPORT 
ACTIVITIES 
1. Please check the countries involved in your freight transport activities. 
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Cyprus                     

Greece                     

Italy                     

Malta                     

Slovenia                     

Turkey                     

Egypt                     

Syria                     

Israel                     

Lebanon                     

Romania                     

Bulgaria                     

Ukraine                     

Georgia                     

Turkey                     

Russia                     

Croatia                     

Albania                     

Rest of 
Europe 

                   

 
 



III. INFORMATION ON TRANSPORT ROUTES USED 
(TO BE COMPLETED BY: FREIGHT FORWARDERS, OPERATORS,  HAULIERS) 

1. Please define the routes you use by Region of origin-destination and main commodities transported according to the NST/R Commodity Groups (Section II of the questionnaire). 

Route Description by segment – other relative details 

Define the travel time and delays by route segment Define the tariff costs 
Delays per route segment Detailed tarrif costs by route segment 

in ports in borders Sea Average tariff costs (€ per sea 
link) including all cost parameters 

Routes1: Regions2 of 
Origin – Destination (for 
the countries of interest 
defined in Section II) by 

direction 

Define the 
transport 
mode(s) 
(1: Road, 
2: Sea) 
used for 

each 
segment 
of the 
route  

Describe the route (name 
the road and sea links 
used and /or the main 
cities and/ or ports you 
pass through by route 

segment) 

Travel 
time per 

route 
segment 

port 1 port 2 port 3 port 4 border 1 border 2 border 3 border 4 border 5 

Total 
tarrif 
cost 
(€) 

Road 
Average 

tariff costs 
(€/km) 

including all 
cost 

parameters Trucks Trailers Containers 

Please define the 
main commodities 

transported (cat.: 0 - 
10), indicating an 

estimated percentage 
in the total of 
commodities 

transported through 
the route (e.g. 0 – 
10%, 1 – 20%, 7 – 

5%) 
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1 For the same origin-destination pair but different combination of sea and road links/modes used, please fill in a separate row. 
2 For countries besides Greece, Italy, Slovenia, Malta and Cyprus, countries of origin-destination are also suitable instead of regions. 
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IV. INFORMATION ON MARITIME LINKS OPERATED  
(TO BE COMPLETED BY: SHIP OWNERS, SHIPPING LINES, SHIP BROKERS) 
1. Please fill in the information about the maritime links you operate by ports of origin-destination and the types of vessels used for each 
link. The commodities categories according to the NST/R Commodity Groups are described in Section II. 

Average ship 
capacity for cargo 
per type of vessel 

(number) 

Average delays 
occurred in ports 

(hours) 

Sea 
Average tariff costs (€/sea link) 
including all cost parameters 

(where applicable) 

Ports of Origin – 
Destination (for the 
countries of interest 
defined in Section 

II)3 

Type of vessels 
operating on the 

line 

Average 
ship speed 

(knots) 
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Average 
travel 
time 

(hours) 
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Trucks Trailers Container
s 

Please define the main 
commodities 

transported (cat.: 0 - 
10), indicating an 

estimated percentage 
in the total of 
commodities 

transported through 
the route (e.g. 0 – 

10%, 
1 – 20%, 7 – 5%) 

Ro-Ro          

Ro-pax          

Container          

1. 

General cargo/ 
Multi-purpose          

Ro-Ro          

Ro-pax          

Container          

2. 

General cargo/ 
Multi-purpose          

Ro-Ro          

Ro-pax          

3. 

Container          

                                                 
3 Please mention in case a strait is included in the link and define it 



General cargo/ 
Multi-purpose          

Ro-Ro          

Ro-pax          

Container          

4. 

General cargo/ 
Multi-purpose          

Ro-Ro          

Ro-pax          

Container          

5. 

General cargo/ 
Multi-purpose          

Ro-Ro          

Ro-pax          

Container          

6. 

General cargo/ 
Multi-purpose          

Ro-Ro          

Ro-pax          

Container          

7. 

General cargo/ 
Multi-purpose          

Ro-Ro          

Ro-pax          

Container          

8. 

General cargo/ 
Multi-purpose          



 
V. LOGISTICS INITIATIVES AND TRENDS 
1. Please describe logistics initiatives and/or trends influencing cargo flow 
patterns [e.g. restructuring of logistics systems (spatial concentration of 
production etc), changes in management of transport resources (minimization of 
overall transport’s cost, increased use of outside transport contractors etc), wider 
geographical sourcing of supplies, wider distribution etc]. Assess and describe 
possible effects (if any). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
VI. BOTTLENECKS, BARRIERS AND HARMONIZATION OF PROCEDURES AND 
RULES 
1. Please define and describe bottlenecks related to infrastructure and services 
provided.  

Description of 
bottleneck Hampering effects Proposed measures 

for the solution 

Parties needed to be 
involved for the 
solution 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   



2. In your opinion, are there any missing links in transport routes/ corridors/ 
chains you use or could potentially use if the missing link was activated? Please 
define possible missing links and make your suggestions. 

Description of 
the missing link 

Corridor/ chain 
in which it 
appears 

Hampering 
effects 

Possible 
extensions 

Parties needed 
to be involved 
for the solution 

 
     

 
     

 
     

 
     

 
     

 
     

 
     

 
 
     

 
3. Please identify and describe existing regulatory, institutional and procedural 
obstacles, if any. 

Implementation 
degree of obligatory 
EU and International 
Directives-Rules 

Kind of obstacle 
observed (in 
regulations, 
procedures, 
technologies) 

Critical issues and 
proposed measures 
for improvement 

Hampering effects 
Possible extensions 
Parties needed to be 
involved for the 
solution 

 
    

 
 
 

   

 
 
 

   

 
 
 

   

 
 
 

   

 
 
 

   

 
 
 

   

 
 
 

   

 


