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Ex uépoug tng Eupwraiknig Emtponnqg
and:Europeran Quality Platform

(Europeran Organization for Quality kat
European Foundation for Quality Management)
EMnvikr Etaipia Aloikroewg Emixelprioewv



H EEAE wq ekmpdowrog Tou EOQ (European Organisation for Quality) kat National Partner Organisation (NPO)
Tou EFQM (European Foundation for Quality Management) €xet avaldpel yla 12n ouvexr) Xpovid To OUVTOVIOUO
TWV dpaotnploTrTwv 1ou Ba AdPouv xwpa otnv EN\Ada katd ) didpkela tg Eupwnaikrg ERSopddag Mowdtrag
n onoia 6a mpayuaronomnBel and Tig 6 £wg Tig 12 NogpBpiou 2006.

To kevrpikd B€ua g Eupwmnaikng ERSouddag Mowdtntag 2006 eivat:

Best Experiences for a Better Life

H Eupwrnaikr) ERdopdda Mowdtnrag mAatoiivetat and pia oeipd ekINAWOEWY, OUIALDY,
SloAEEEWV Kal workshops Tou mpayparomnolouvral atnyv ABrjva Kal otnv mepLpgpela.

NMPOrPAMMA EYPQIMAIKHZ EBAOMAAAZ MOIOTHTAZ 2006

Teraptn 1 Nocuppiou 2006

Tumomoinon: MeyaAa o@€An yia TiG MIKPEG EMXEIPHOEIQ

AcuTtépa 6 Nocpppiou 2006

Ao Tnv apxn pe ac@aleia

m  EAAnvikég Opyaviopdg Tumromoinong (EAOT) kai
EAAnvik6g Opyaviopog Mikpopeoainv
Emixeipiocwv kai Xeiporexviag (EOMMEX) / EEAE

‘Qpa évapéng: 17:00
MAnpogopieg: k. . Xaitidng, mA.: 210 2120200

Eonepida
Zuvedplako kévtpo EEAE

MépmTn 2 NocspuPpiou 2006

H moi6TnTa WG SOHIKO OTOIXEIO TNG EMIXEIPNHATIKOTNTAG

m  Mavreio MNavemoThpio / EEAE
‘Qpa évapéng: 17:00

MAnpogopieg: k. Baothelogq Képng, Turjua Anpdaotag Aloiknong,
Mdvteto Maveruomuio, TA: 210 9223674, Kiv.: 6945200610
K. lodvva AavinhomoUAou, Kiv.: 6972832491

Eonepida
Zuvedplako kévipo EEAE

Napaokeun 3 Noguppiou 2006

‘ApioTeq Epmeipieg kai ‘Apioreg MpakTikEG Kai yia pia
KaAutepn Zwn: H Avalirnon tng MoidTnTag oTig
Ymnpeoieg Wuyiknig Yyeiag

5 Maidoyuyiarpiké Noookopeio ATTikiig (MNA)
‘Qpa évapéng: 09:00

MAnpogopieg: k. Mavaywwta Kwvoravtdpa, TA.: 22940 72358
k. Eln Znupdrou, A.: 22940 72351

Huepida

Augi6éarpo Tou EAAnvikoU IvoTitodtou Maotép, ABriva

1 IvoTiTouTo Aloikjoewg Mapaywyng Mpoidvrwv
& Ymnpeowwv (IAIM-NY) Tng EEAE

H epetwvi E.E.A.Y.E e To aUvbnua «ard v apxn ue aopdAeta» (Safe
Start), éxel oav 0T6X0 NG EKOTEATEIAS TNG, VA EVEQYOMOUIOEL TOUG
£pyallUevouS VEOUS Kat 600UG MEGKELTAL va ELOEABOUV OTOV KOOLO
m¢ epyaoiag, wote va kdvouv éva acpaAés Eekivnua kat va eivat
eualodntomnomuévol wg mpog TV mEOANYN Twv aTuxNUATWY. 2ZToXEVEL
eniong oty eualodnTononon Twv EPYOd0TWV Yid TOUG KvOUVOUS
rou dlatpExouv oL véol 0tnv gpyaoia toug, wote va AauBdvouv ta
anapaitnta Petpa yia my mpootasia Tous.

‘Qpa évapéng: 18.00

Zuvtoviotig: MNapyog Maupddpag, Avtimpdedpog A.E. IAIN-NY
MAnpogopieq: k. Nikn Mepkoupn, ™A. 210 2112000

Eomepida - Zuvedpiakd kévrpo EEAE

Tpitn 7 Nocpppiou 2006

MoiotnTa otn Aia Biou Ekmaideuon EvnAikwv

m Fevikn Fpappareia Exmaideuong EvnAikwv,
IvoTiTouTo Alapkoug Exmraideuong EvnAikwv,
Ymoupyeio EOvikiig Maideiag ka1 O©pnoKeupaTwv
(YNENO) / EEAE

18:00 - 18:10  Mpoaoéheuan - Kagég
18:10 - 18:20  XalpeTiopdg:
M\tiadng KoZdvng, Mevikdg Mpapuatéag A.Z. EEAE
18:20 - 18:40  «2tpamywr] Kat MoAtikés otn Awa Biou Ekmaideuon
EvnAikwv - H notétnta ato emnikevpo»
Kwvotavtivog Toauadidg,
levikog Mpauuaréag Ekmaideuong Evhikawv
18:40 - 19:00  «AmoTeAéouaTa TWV EKMAISEUTIKWY MOOYPAUUATWY»
EuBupiog Apdoog, Mevikog Aleudbuvtrig
IvottroUtou AlapkoUs Ekmaideuong Evniikwv
19:00 - 19:30  «Néec mpokArjoelg: Epeuvntikd kat MAoTika
npoypauuaTas»
dwrewvi Tloupdpa - ZTéAog Bepvikog,
levikr) Mpappateia Ekmaideuong Eviikav
19:30 -20:00 Epwmoelg - Zuiton

MAnpogopieg: k. Ayyehikn ©eodwpakomoUiou, TnA.: 210 2112000

Eomepida - Zuvedpiakd kévipo EEAE



MépmTn 9 NocspPpiou 2006

«EEoikovopnon Evépyeiag»
H oupBoAn Twv emMXEIPHOEWV OTOV £EOVIKO OTOXO

MépmTn 9 NocpPBpiou 2006

EXODUS A.E.: BE (Business Excellence) -
Best Practice Site Visit

m EEAE
17:30 - 18:00 Mpocéheuan - kapég

18:00 - 18:30  Xapetiopol:
Miktog KoZdvng,
Mpdedpog O.E. Eupwnaikng ERdouddag Motdtnrag
BOeddwpog Zraupdroulog,
Mpdedpog A.E. Tujuatog EEAE @go/vikng
Mwpyog Kahavtlng*,
Yrioupydg Makedoviag - ©pdkng

18:30 - 18:50  «H lMoAwrikn} Tou YMAN yia v EEotkovdunon e
Evépyelag»
Nikog Zteqdvou, Mevikog Moaupartéag YMAN

18:50 - 19:00  «H Kowwvikrj YrieuBuvdtnta ywa v evioxuon e
€OVIKTIG TOAITIKIG»
Xpuoouha EEdpxou,
Mpdedpog QualityNet Foundation

19:00 - 19:20  «Owovoukr}, Kowvwvikrj kat MepiBarovrikr) Métpnon
MG ZUVELTPOPACS TWV EMIXEENOEWY OTN Uelwan TG
evépyeLag»

Teresa Fogelberg, Relationship Director,
Global Reporting Initiative

19:20 - 19:40  «TeptBaMovtikn moAikn kat Avamtuén.
0 pdAog g Brounxaviag»
ZoKkpamg Mraktlig, Aleubuvtrig Khadou
Towévtwv ENGdag, A.E. Towévtav Tirdv

19:40 - 20:00  «2Uvdeon Biounyaviag kat Kowwviag uéow
MoAtikwv EKE»
Avaotaoia Z1dépn,
AieuBuvtpla Emkowvwviag kat Etaipikav
Yriobéoewv, AlelBuvon Meooyelou, Coca Cola

20:00 - 20:20  «[Tapouciaon Mpoypduuarog E&owkovounong
Evépyelag»
Mwpyog Ayepidng,
Méhog AE Tou IAIM-MY g EEAE, Méhog AX
QualityNet Foundation, YreUBuvog AielBuvang
Owovopkav Yrmpeotwv & Awaxelpiong KAMNE

20:20 -20:30  Adeypa

20:30 -20:40  «O Beauds tou European Quality Leader»
MiAtog KoZdvng, Mevikdg Mpappatéag A.X. EEAE

20:40 - 20:50  Amovopr Bpapeiou “EMnva Quality Leader of
the Year” amé Tov Yroupyd Avantugng,
K. AnurTpn Zioluga

20:50 - 21:10  Epwtioelq - Zufitnon
21:10 AeE{won

* Exet npookAn6el
MAnpogopieg: k. PAwpa Zaraytawn, A.: 2310 516639, 2310 522314

Kevrpiki EkdiAwon

Ocaoalovikn, Behidelo Zuvedpiakd Kévrpo

= Business Excellence Ambassadors Network / EEAE

MAnpopopieq — ANADOELG ZUMHETOXNG:

K. Biktypta MixanAidou, mA: 210 2112000
(©a mpnbel auatnpd oelpd npotepadtnTag.
Méyiotog apiBog atdpwv: 20)

Site visit oTIq eykaTaoTdoeig TnG eTaipiag

Tpitn 14 Nocuppiou 2006

DHL Express (Hellas) A.E.: BE (Business Excellence) =
Best Practice Site Visit

= Business Excellence Ambassadors Network /EEAE

MAnpopopieq — ANADOELG ZUMHETOXNAG:

K. Biktypta MixanAidou, mA: 210 2112000
(©a mpn6el auompd oelpd mpotepaldTag.
Meyiotog apiBuog atdpwv: 10)

Site visit «EA. BeviéAog» AigBviig Aepohipévag ABnvwv

Cargo Terminal 4 - Kripio 15B

Tpitn 14 NoepBpiou 2006

Epyovopia ka1 MoidtnTa Xpriong MAnpogopiakwv
ZuoTNHATWV

= IvomitouTo Aloikioewg Mapaywyng Mpoidvrwv
& Ympeowwv (IAIN-NY) Tng EEAE / EAAnvIKN
Etaipeia Epyovopiag

17:00 - 17:20  Mpooéheuan — kaPeg

17:20 - 17:30  Xawpetiopol:
HA. Mravoutoog, Mpdedpog EEE
HA. Tatowénouhog, Mpdedpog IAIN-MY

®. Kapwvng, Mpdedpog A.E. EMnvikoU IvoTitoutou
MAnpogopikng Mg EEAE

17:30 - 18:00  «Usability: The Business Benefits»
MpookekAnuévog OMANTAG:
Nigel Bevan, Professional Usability
Services/University of York - U.K.

18:00 - 18:30  «TexvoAoyia Euxpnotiag kat Aladiktuo»
N. ABoupng, MaveruotApio Matpwv

18:30 - 19:00  «PdAot Kat OmTIKES KATd TNV ElOAywyr MANPOPOPLa-
KWV ouatnudtwy — EvioxUdovtag tv otk e
dpaoctnptétnTag»

A. NaBavarh, =. Bao\akomoUhou,
EBvikd MetodBio MoAuteyveio

19:00 - 19:15  Ald\eyupa - KAPEQ



19:15-20:15  «MeAéteg mepintwong oxedlaouou eUxPNOTWV
NANPOPOPIAKWY CUCTNUATWY Kat a&loAdynong e
EUXPNOTIAG Kat mPoaRacUOTNTAS TOUS, Ao XWEOUS
onwg  Bounxavikwv  ePapuoywy,  dtadiktuou,
e-business, KAr.»

20:15-20:30 Epwtioelq - Khelowo
I". Maupiddpag, Avtinpdedpog A.E. IAIM-MY g
EEAE, Zuvtoviotiq EkdiAwong

MAnpopopieg: kk. Nikn MepkoUpn, Baow Ta&dou, TA. 210 2112000
Eomepida
Zuvedplakd Kévrpo EEAE

MépmTn 16 NoepBpiou 2006

AiamoTeupgvn moTomoinon de€loTHTWV avepwITIvou
Sduvapikou oTig TexvoAoyieg MAnpopoOpPIKAG Kal
Emkoivwviav: H mpooTi@spevn aia oTnv moidéTnTa
TNG A€IToupyiag Kal TNG avanTuing TWV EMIXEIPHOEWV

= EAAnvikO IvoTiTouto MAnpogopixng (EIM) Tng EEAE

Kuptog okordg e ekdnAwaong elvat va napouctacBel n avaykaldtn-
1a ¢ dwaroteuugvng motornolnong de&lotitwy Tou avBpwrivou
duvapitkou atig TexvoAoyieg MAnpopopikrig kat Emkowwvidv yia éva
ouyxpovo emixelonuatikd mepiBdov. Eidikdtepol otéxot elval va
napouatacbel To dledveg kat ebvikd auotnua damioteuons, Kabwe
Kall Ot EUMELDIES arTo TNV eQapuoyr TG SlAMOTEUUEVNG TOTONOMONG
0T XWea uag.

17:30 - 18:00 Mpooéheuan - Eyypaen

18:00 - 18:15  Xapetiopot:
Miktoq KoZdvng, Mpdedpog OE EEN
Znupog Mrnakoytavwng, Mpdedpog OE Eomepidag
dwmg Kapwwng,
Mpdedpog Aowouoag Emttportrq EIN
18:15-19:50  Elonyfoelg:
lwdvvng Mdroac*,
AleuBlvav ZUPRoulog EBvikou Zuotruatog
Awartioteuong (EZYA) Tou Yroupyeiou AvarTuéng

Eudyyehog Bapddkag*, Mpdedpog ENnvikou
Opyaviopou Turnonoinong (EAOT)

Owrew Nanaywwrn, Meviki Mpapuatéag Tou
International Personnel Certification

Xpuoa lewpyiton, Yneubuvn Moageiou Eupwrng,
Aiebvrig dopéag Miotoroinong EmayyeApatiov &
Exnaweutikwv Mpoypapudtwv (RABQSA)

Miktoq KoZavng, Avtinpdedpog AX HELLASCERT

Kwvotavtivog Keoevtég,
levikdg AleuBuvriq ECDL EAAAY

19:50 - 20:15  Zulrtnon
Zuvtoviotiq: Znupog Mmnakoyldvwng

20:15 Cocktail
* Exet npookAn6el
MAnpopopieq: k. Baow Ta&idou, TA. 210 2112 000

Eomepida
Zuvedplako Kévrpo EEAE

Zapparo 18 Nocpppiou 2006

H MoidTnTa Twv XpNnHAaTooIKOVOHIKWV YITNPETIWV
mpog MeAareg Mikpwv ka1 MeyaAwv XapropuAakinv
o€ Eupwmaiko kai AigOvéq Emimedo

B EAAnVIKO IvoTiTOUTO ZUPBOUAEUTIKIG
XpnpuaTtooikovopikwv Ymnpeoiwv (EIZXY) /
EEAE Tprjpa Ocooaliag & Kevrpikiie EAAGdag /
10A Tprjpa Oeooaliag & Kevrpikrig EAAGSag

Zuvtoviotq: K. Anuritpng Katoapmneékng,
Méhog g Opyavwtikig Emttpormq EIZXY - HIFAS

H ekdnAwan Ba unoomptxBel and v napouaiaon Tou
MoAmoTikou Kévrpou lotopiag kat MoAmopot Khidega.

‘Qpa évapéng: 17.00
MAnpopopieq: k. Pika Xatgh, mA.: 2410 553070

Eomepida

Tpikala, MoAmoTikd Kévrpo loTopiag kai Mohmopod Khidpa

AcuTtépa 20 Noecpuppiou 2006

AypoTiki Napaywyn: MoidTnTa i Xaog;

m HELLASCERT / NEFQA (AixTuo ZuppouAwv
Aiaopahiong MoioTnrag MepiBaiiovrog
& Tpopipwv) / EEAE

MAnpopopieg: k. Xptotiva Kapiwtdkn, TA.: 210 7290344
Eomepida
Zuvedpiakd Kévrpo EEAE

Teraprn 22 Noepppiou 2006

O EKOUYXPOVIOHOG TWV SOPWV Kal TG AsiToupyiag
TWV SNHOCIWV EMXEIPHOEWV KAl OPYAVICHWV Yia Th
BeATinoN TNG AVTAYWVIOTIKOTNTAG TOUG

m Mavreio NavemoThpio / EEAE
‘Qpa évapéng: 17:00

MAnpopopieq: k. Baoikelog KEpng, Tpjua Anpdotag Awoiknong,
Mdvtelo Maverotruo, TNA: 210 9223674, Kiv.: 6945200610

Eomepida
Zuvedplakd kévipo EEAE

Mapaokeur 24 NoeppPpiou 2006

H MoidTnTa Twv XpnHAaTooIKOVOHIKWV YITNPETIWV
mpog MeAareg Mikpwv kal MeyaAwv XapTo@uAakinwv
oc Eupwmaiko ko AicOvég Emimmedo

s EAAnviKO IvoTiToUTOo ZUPBOUAEUTIKIG
Xpnparooikovopikwv Yrnnpeoiwv (EIZXY) / EEAE

‘Qpa évapéng: 17:00

MAnpopopieg: k. Anuriteng Katoaurekng, TA.: 6978946441
k. Avaotdoto Toopravidn, TA.: 210 3712379, Kw.: 6932237925

Eomnepida
Zuvedplakd Kévrpo EEAE



Acutépa 27 NoeppBpiou 2006

Toupiopog
(4° Nepipepeianod Zuvédpio Kevrpikig EAAGdag)

s EmpeAntripio ®01iTidag / EEAE Tpupa Osooaliag
& Kevrpinrig EAAGSag

Zuvtoviotig: K. ABavdaotog ARdikog,
Mpdedpog A ErmpeAnmpiou dOTIdAG
K. EjpavouniA Ztyavdg, Mpdedpog AE, EEAE
Turua Geooahiog & Kevrpikig EAGSag

Metd 10 mépag Tou Zuvedpiou Ba akohoubroel mapdotaon Tou
Aukeiou EMNvidwv.

‘Qpa évapéng: 17:30

MAnpogopieg: k. Aonuiva Manayewpyiou, EmueAnmplo ®BiwTidag,
™A.: 22310 22112
K. Pika Xat(y), EEAE Turua ©eooohiag & Kevtpikrg
EMdAdag, A: 2410 553070

Zuvédplo
Augi6éarpo Biphiodrikng TEI Aapiag, Aapia

TpiTn 28 NocppBpiou 2006

Eupwrraikr Aiakpion Emyeiprioewv - EFQM Winners’ Day

n EEAE

17.00 - 17.30  Mpooéheuon

17.30 - 17.40  XapeTiopdg:
MixdAng MAikog, Mevikog Aleubuvtig -
Opoomovdia Epyodotwv kat Biopnxdvav Kinpou
(OEB), Méog Tou A.2 g Kunplakrg Etaipeiag
Avdrtuéng Awoiknong Emixelprioewy (KEAAE)
17.40 - 18.05  «Quality, Reputation and Potential»
Vincent Kane, O.B.E, Hon. Fellow of the Institute of
Quality Assurance, Chairman and Founder, Wales
Quality Center*

18.05-18.20  «Business Excellence Ambassadors Network (BEA),
n Elite ™¢ Eruxelonuatikig Aptoteiag»
MéNog TnG ZuvTovioTikrg Emitpomr|g Tou BEA
18.20 - 19:00  «fTapouoidoels Alakptbévtwv Opyaviouwv Kumpou
yta 1o Ta&idt ToUG MPOg TNV EMYElonUatikni
Aptoteia»
Intercollege, Laiki Cyprialife, ENAnvikr| TodmeZa /
Aiktuo Karaotudrwv Enapyiag - Adpvaka,
Kunptakég Opyaviopiog TouptopoU / Tunua Aofknong
19.00 - 19.20  Mapouciaon Tou Eupwraikou Mpoypduuatog
«EFQM Levels of Excellence»
Avtwvng Zmavdg, Senior Assessor & Validator

MAnpopopieq: k. Biktwpla MixanAiSou, Tn\. 210 2112000

*H opthia Ba paypatoronbel oy ayyAikr yAwooa.

Eomepida
Aeukwoia, Kinpog (aiBouaa UNESCO, Intercollege)

Teraptn 29 Nocpppiou 2006

H ZuppoAn Tou Mpoypapparog «AvraywvioTIKOTNTA»
oTn BeAtinon Twv Aopwv kai TRV Avadeiin Tou
Oeopou TG AlamioTeuong ornv EAAGSa

m  EOvik6 ZupBouAio AiamioTeuong (EZYA) / EEAE
‘Qpa évapéng: 17:30
MAnpopopieq: k. Mapia Xovdpokoukn, TA.: 210 7204546

Eomepida
Zuvedpiakd Kévrpo EEAE

Kupiakn 10 Ackepppiou 2006

KaAég MpakTiKEG 0TO XWPO epyaciag

m Tevikn Fpappareia lodtnTag / ZOYNEPMAPKET
AAPIZA / EEAE Tprjpa Otooaliag & Kevrpinnig
EAAG3ag / IAIN-NY Tprpa Ocooaliag & Kevrpikng
EAAGdag

Suvtoviotiq: k. Mewpylog Pilémouhog, Avtimpdedpog EEAE Turua
Oeooahiag & Kevrpikrig ENGBag

Metd 1o mépagq tng ekdrnAwong Ba mpayparornomndel Zuvauhia
g opxnorpag «<Mikog 1927» atnv Anuotiky Mvakobrikn Mouoeio
I". 1. Katotypa.

‘Qpa évapéng: 10:30
MAnpopopieg: k. Pika Xatdh, mA.: 2410 553070

Huepida

Adpioa, Anporiki Mivako®rikn Mouoeio T. I. Karaiypa

Népmrmn 14 Aekepppiov 2006

MoidTnTa OTNV EPEUVNTIKN £pyacia. BEATIOTEG
TMPAKTIKEG aTIO KEVTPA 1I0TOPIAG KAl TEKUNPinoNG
oe EAAGSa kai lomravia

m  Anporiko Kévrpo loTopiag kan Tekpunpiwong
(AHKI) / BILBAO dopéag loTopiag kai
Texpnpiwong / Zuvdeopoq Biopnxavivv Osooaliag
& Kevrpikiig EAAGSag / EEAE Tpjpa Osoocaliag &
Kevtpikig EAAGSag / 1AIN-MY Tpipa Osocaliag &
Kevtpikig EAAGSag

ZUVTOVIOTEQ: K. AlyAn AnpdyAou, AleuBivtpla Anpotikou Kévrpou
lotopiag kat Tekunpiwong
K. BaoiAng lakwBdkng, Avtimpdedpog AE, IAIN-NY
Tuiua Oeooahiag & Kevrpikrig EAMASag

‘Qpa évapéng: 17:00

MAnpogopieg: k. Pika Xatlr, T\. 2410 553070

Eomepida
Bdhog, Kripio Zmippep

OPrANQTIKH ENITPOINH
Mpdedpog: Miktog KoZavng

MéEAn: XpuooUAa EEdpxou, Ayyehikri OeodwpakorouAou, Nikn Mepkoupn, Aiva Toaykapdkn - Zévou

H gio0d06 ae 6Aeq TIG ekdNAWOEIS eival eEAetibepn. Oa TnpnBei ocipd MpoTepaidTnTag, ue ypanTtr SHAwon ouupeToxnG. a MEPICOGTEPES MANPOPOPIES EMIKOI-
vwvioTe pe Ta ypageia TnG EEAE, A. lwviag 200 & lakwBdTwv, Katw Marrjoia, TnA.: 210 2112000 (k. AyyeAikri Ocodwpakomoulou, Yreubuvn AigBvwv Zxéoewv).
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