Skills Revolution 2.0

The impact of digitization.

The case of Greece.
Soft skills our compass to future
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Skills Revolution 2.0

Digitization

Soft
+
Automation Technical
Artificial o
Intelligence Digital
Virtual ' Skills
Reality Technology + Human = Best Blend
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Skills Revolution 2.0

ManpowerGroup Overview

70 Years of Global Workforce Solutions Expertise

Most Trusted Brand in the Industry
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GLOBAL RESEARCH &
HUMAN AGE 2.0 )

The Manpower Employment Outlook Survey, published every
ManpowerGroup presented the Human Age 2.0. quarter, highlights hiring outlooks and trends in the job market.
white paper, which analyzes the revolutionary impact Data is segmented by geographical area, field and company size.
technology has had on the labor market and
identifies which jobs and which skills will be most in-
demand in the coming years.

Talent Shortage Survey

.% %% _ e a' This is the yearly survey that looks at 37,000 companies in 42
By ¢ “°Dn:."r

N countries, reporting every year the percentage of businesses that
fisdis o reports problems in finding qualified applicants in the job

Individual .~ B Technological )
Choice - Revolutions market. The survey also returns a ranking of the most sought
Demographics / after professional roles.

Sophistication
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% e == Analyzing the client companies, the Women in Leadership report

Employers have gone from belng bu||ders Of aims to suggest strategies to strengthen and promote female
leadership.
talent to consumers of work.

Talent Management
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Skills Revolution 2.0

What is the Best Blend of Human
Strengths in the Skills Revolution?

WE ASKED 20,000 EMPLOYERS IN 42 COUNTRIES
ABOUT:

» The likely impact of automation on their
headcount in the next two years

of employers
* Which functions within their organization will be plan to maintain
most affected or increase
» The human skills they value most and which they headcount due
struggle to find to automation
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Skills Revolution 2.0

How Will Digitization Increase or Decrease Headcount?
The case of GREECE

3%
PN AUTOMATION IS GOOD
- 10%  NEWS FOR JOB SEEKERS:
IF THEY HAVE THE SKILLS

Most Greek employers say digitization will be a net
gain for employment in the near-term. Only 10%
expect to reduce their workforce as a result
of automation. As companies go digital, most will
12% need more people, not fewer.
Increase

of Greek e
employers
plan to maintain
or iIncrease |
headcount due | -
to automation
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Skills Revolution 2.0

Where Will Digitization Increase or Decrease Headcount?

% that will Increase Headcount

41— 50 Guatemala 25% of U.S. firms

a9 L. 2 expect digitization will Nordic and Eastern European
3140 Panama . increase hiring firms expect to decrease their
21 — 30 Peru, Netherlands, USA, bl workforce due to automation

South Africa, Belgium, Italy

Costa Rica, Mexico, Portugal, Israel,

-2 Taiwan, Spain, Canada
United Kingdom, New Zealand, Brazil,
Australia, Turkey, Germany, Japan, Argentina, .

0—10 Colombia, Czech Republic, Ireland, China,
Switzerland, Singapore, Greece, Poland,
Hungary, France, Sweden

1 10 Norway, Slovenia, Romania, Slovakia, v

I Finland, Hong Kong, Bulgaria Employers in
-11—-20 Austria Guatemala, Panama

and Peru are the
most optimistic
% that will Decrease Headcount
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Skills Revolution 2.0

Function Likely to See the Largest Increase and
Decrease in Headcount in the Next Two Years

-15% Greek
+9% Data

+13%
i +14%
-3% +4%
8% 8% »
0, 0,
, d*‘ & . e
Administrative Human Finance & Manufacturing IT Frontline &
Office Resources Accounting & Production Customer-Facing
M Increase Headcount M Decrease Headcount

Frontline & Customer-Facing functions and IT expect the greatest increase
in headcount; Administrative & Office functions expect the greatest decrease.
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Skills Revolution 2.0

Human Strengths Stand Out in the Digital Age

Greek
Most Valued Soft Skills Are Hard to Find Data

aaa Collaborate 19% 75%
@ Communication 25% ‘ 72%

V Organization 21% 1 67%

D Customer Service 16% ‘ &6%

o Problem Solving P4 &4 ‘ 65%

v
=== Management 29% ‘ 64%

= | ead Hi 299 ' 43% M Hardest to Find
)A eadership 2 ‘ < M Most Valued
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Skills Revolution 2.0

How are Employers should respond to be proactive?

#0408

Reskilling and Upskilling Recruiting/Outsourcing

L dux S dum Sand

« Cover today’s recruitment
needs
* Invest & design future
recruitment plan

 Develop provocative
training plan
- Bridge “language gaps”
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Recognition
of a strategic
business
planning
e

Human capital
JL

Technology
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Thank you

Follow us ManpowerGroup Greece
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#webelieveinTalent



